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  7-day Return Policy  
support@birdai.com 

 

 

Thank you for your recent purchase.  

 

We’re optimistic that you’ll love the product. But just in case you feel that it is not a fit, we offer 
a full refund of the purchase price within 7 days of receipt. 

 

1) To initiate the return procedure, please fill in this form click here and share your 
experience, and mention the reason for choosing to return. 

 

2) In case you have faced difficulty in using the product, please make sure to contact our 
support team via email at support@birdai.com. Our support team will assist you and try 
to resolve the problems you are facing with the product. They may ask you to share the 
setup photos and video to see if the product is correctly installed. 

 

3) If you still feel that product is not a right fit for your use case, then you need to pack the 
unit in its original box and send us the photos of the packed unit.  

 
4) We will check and give shipping approval are once we are satisfied that the unit is packed 

properly and ready to be shipped.  

 
5) In case you are in India, You can share your address details and we will book a return 

pickup of the Product. 

 
6) In case you are outside India, you will need to do the courier booking, and pay for the 

shipping, and share us the shipping bill and we will refund the shipping amount along with 
the purchase amount.  

 

7) Once we receive the Product, we will do the physical and operational inspection of the 
product and accessories this may take take up-to 2-3 working days post receipt of the 
product. 

 
8) On competition of the inspection, our finance team will process the refund, which might 

take 3-5 working days to reflect the amount in your bank. 

 

9) For additional information contact the support desk on support@birdai.com.  

 
Registered Address:  
Bird AI Dynamics Pvt Ltd, B 1106, iThum Tower, Sector 62, Noida, India 
Website: www.birdai.com | Email: support@birdai.com 
Phone: +91120 4218662/ WhatsApp +91 9212701161  
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